Jeannie Ossorio
2360 River Road
Ellenwood, GA 30294
​​​​​​​​​​​​​​_________________________________________________________________

Objective

Seeking a position in Customer Service where my extensive experience will be further developed and utilized.

Skills & Abilities

	· Advanced Microsoft Office Programs skills
	· Team Player

	· Able to Lead peers
	· Cash handling Skills

	· Accepts criticism well and maintains respect for authority figures
	· Basic technical skills for simple machine repairs and setup

	· Basic Spanish Conversation Skills
	· Patient and able to Work Well Under Pressure


Work Experience

Hostess/ Cashier

Six Flags Over Georgia


June 2010 – August 2010
Handled hundreds of dollars daily while maintaining _____. Attracted customers to gaming area by employing various advertising and attention getting techniques. Participated in company contests for high level sales. Resolved customer issues as well as maintained a great welcoming environment for children and other visitors of varying ages. Trained new hires and helped to maintain company protocol. Reported to work and all assigned shifts punctually and with a willful cheerful spirit. Repaired broken and malfunctioning games . Maintained a clean and professional work area. 

Education

	· Captain of Stepping Divas 
	· Varsity Cheerleader
	· FBLA (Future Business Leaders of America) 

	· National Honor Society
	· Beta Club
	· 2nd Place winner of County Science Fair

	· Junior Class President
	· Yearbook Club
	· Junior Marshall


Maintained GPA of 4.118 while taking advanced and college level courses such as ___________. Led Junior class of 270 students as president while helping to coordinate class activities and serving as a liaison between students and administration. 
